Improve UX in Drupal
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Agenda

1. What is UX?

2. Why do we need it?

3. UX design tools.

4. UX improvements for Drupal.



What is UX?
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User Experience - practice

' User. Experience’




User Experience - practice

User
Experience

(
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User Experience - theory

Context

Function

Feeling

User experienceis ,,a person’s perceptions and
responses that result from the use of a product,
system or service.”

Users are impacted by four components

e Visual-How it looks and the cluse it gives

e Intellectrual — How hard it makes me think

e Motor—-How | physically interact with the interface
 Memory - What | need to remember as | use the app

@



The interface is not
the solution.
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UX is not Ul

How UX wants to be seen

Field research

Face to face interviewing

Creation and administering of tests
Gathering, organizing, and presenting statistics
Documentation of personas and findings
Product design

Feature writing

Requirement writing

Graphic arts

Interaction design

Information Architecture

Usability

Prototyping

Interface layout

Interface design

Visual design

Taxonomy creation
Terminology creation

Copy writing

Presentation and speaking
Working tightly with programmers
Brainstorm coordination
Company culture evangelism
Communication to stakeholders



UX is not Ul

How UX is typically seen

Field research

Face to face interviewing

Creation and administering of tests
Gathering, organizing, and presenting statistics
Documentation of personas and findings
Product design

Feature writing

Requirement writing

Graphic arts

Interaction design

Information Architecture

Usability

Prototyping

Interface layout

Interface design

Visual design

Taxonomy creation
Terminology creation

Copy writing

Presentation and speaking
Working tightly with programmers
Brainstorm coordination
Company culture evangelism
Communication to stakeholders



Why do we need it?
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UX design tools
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UX Design Software Tools
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UX results measurment tools

Hy

Talk with users

Forms

Eye & click tracking

E WCA620

Validators

Typeform



UX improvements
for Drupal
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User Login Form
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Standard login form

@ Sorry, unrecognized username or password. Have you forgotten your password?

Navigation

Access denied

You are not authorized to access this page.

User login

Username *

Password *



Login / Forms improvements

https://www.drupal.org/project/logintoboggan
https://www.drupal.org/project/entityform
https://www.drupal.org/project/webform
https://www.drupal.org/project/ife
https://www.drupal.org/project/clientside_validation
https://www.drupal.org/project/email
https://www.drupal.org/project/date

User login

E-mail *

[ ]

E-mail field is required.

Password *

]

Password field is required.

+ Create new account
+ Request new password

Log in


https://www.drupal.org/project/logintoboggan
https://www.drupal.org/project/entityform
https://www.drupal.org/project/webform
https://www.drupal.org/project/ife
https://www.drupal.org/project/clientside_validation
https://www.drupal.org/project/email
https://www.drupal.org/project/date

Dashboard
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Hello user

Site-Install

Home
2 admin
View || Edit || Shertcuts | | Devel

Navigation :

Email
° Plaintext email only
» Add content

No

History

Member for

11 months 3 days
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Better?

Home s Agemnbitrazion
Dashboard
People
This dashboard provides you with access to
help and the common features you need to Getting Started = Add new person
access. If at any time you get a little lost, * Manage existing people
simply remember to return here using the }

Dashboard link in the top menu. Content

« Add a new page

s Add news

» Add case study

= Manage existing content

Getting started: Let us help you get started.
Read our introduction on how 1o use this
website

Managing Users: For information on how 1o administer users of this site, take a look at our
video Other tasks

* Update training list
* View enquiries
« View analytics

Managing Content: Find out how you can create and edit the content on this website

Recently updated content

TYPE TITLE PUBLISHEDY UPDATED EDIT
Hews Crupal.erg D7 upgrade lve! Yei Tue, 19/11/2013 - 05:16 edit
Page Commercial Services No Tue, 19/11/2013 - 05:02 edit
Pane Drunaly Hittony Yiu Tus. 1971172011 = 04:54 adit
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Low budget?

https://www.drupal.org/project/workbench
https://www.drupal.org/project/total_control
https://www.drupal.org/project/login_redirect
https://www.drupal.org/project/rules
https://www.drupal.org/project/shortcutperrole

Take Total Control.

‘Welcome to your administrative dashboard. £6 this pane! 1o add more costent panes here, or configure those provided by default. Views content
panes can be crasted for you sutomatically sccording to your Tosal Cantesl Settings, Make this duthbased the parfect hub for ol your

administrative nees ds.
Create content Administer Menus
Add " =" OPERATIONS
» Ay
Add M s 44
Content overview Havigaton Configure Mansge nk

+ 58 Article tems with 28 comments
+ 62 Basic page items
» 0 project ems. Administer Content types

are
» 0 Video iterm

Menu administration

CONTENT TYPL OPERATIONS.
New User Accounts
Articie Cosfigure  Manage feids  Manage depiay
Easic page Comfiqure  Manage Rkl Manage desplay

L edit project Cosfgure  Muanage heid

Video Comfigure  Minsge feich  Manige dislay

Content type administration


https://www.drupal.org/project/total_control
https://www.drupal.org/project/total_control
https://www.drupal.org/project/login_redirect
https://www.drupal.org/project/rules
https://www.drupal.org/project/shortcutperrole

Content Management
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Hello content manager

+ Add content

SHOW ONLY ITEMS WHERE
status any v Filter

type any v

UPDATE OPTIONS

Publish selected content v Update
TITLE TYPE AUTHOR
testestes test admin
123 Article admin

Enquete Webform admin

STATUS

published

published

not published

UPDATED

04/15/2015 - 09:08

10/14/2014 - 09:58

10/10/2014-17:13

OPERATIONS

edit  delete

edit delete

edit  delete



Content management improvements

https://www.drupal.org/project/admin_views
https://www.drupal.org/project/views bulk operation

Title Type Author
Ay
= OPERATIONS
= Choose an cperation - § Execute
TITLE

Drupal.org D7 upgrade live!

Commercial Services updated

Drupal's Histary

Community Support

Drupal is Open Source

About Drupal

Page
Page
Page
Page

Page

Published Vocabulary
Thw e E Ay Apply Reset
AUTHOR PUBLISHED UPDATED - OPERATIONS
admin Yot 19/11/2013 - 05:16 edit delete
admin No 19/11/2013 - 05:02 edit delete
admin Yes 19/11/2013 - 04:54 edit  delete
admin Yes 19/11/2013 - 04:54 edit delete
admin Yes 19/11/2013 - 04:53 edit delete
admin Yes 19/11/2013 - 04:52 edit delete


https://www.drupal.org/project/admin_views
https://www.drupal.org/project/views_bulk_operations

Content Creation
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Hello Creator

Homa = Add contant

Tithe

Body (Edit summary)

Taxt format  Fi

dHTML ¥

* WeD pags addresses and g-ma
®  Allowsd HTI
® Lines and parag

andrasses turn into links automatica
g5 €3> <am> <strongl <cfter <blockguoter <coder <ulr <alr <liF <diF <dt> <dd>
aphs braak autcmaticalh

Tags

Entar & comma-separatad list of wards to dascriba your contant.

Image
Choose File | Mo file chosen Upload

Upload an imaga to go with this articla.
Filas must ba lass than 1000 ME
Allwsd fila typas: png oif jpa jpeg.

Manu sattings

Provide a manu link
Nat In many

Ravizion information
Na rewision

URL path sattings
Autamatic allas

Commant sattings
apan

Awuthoring information
&y admin

Publishing options
Publishad, Promated ta front pags

Save Preview



Content creation improvements
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https://www.drupal.org/project/media_browser_plus
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https://www.drupal.org/project/wysiwyg
http://ckeditor.com/
https://www.drupal.org/project/media
https://www.drupal.org/project/media_browser_plus
https://www.drupal.org/project/imce
https://www.drupal.org/project/conditional_fields
https://www.drupal.org/project/field_group

Sources & links:

HP UX training materials

http://www.helloerik.com/ux-is-not-ui
http://www.slideshare.net/dcpaola72/ecommerce-top-kpis
http://www.uistencils.com/

http://uxdesign.cc/ux-tools/

https://groups.drupal.org/usability
http://www.slideshare.net/SergeiSorokin/drupal-content-editing-ux
http://www.drupalshowandtell.com/talks/client-friendly-ux-drupal-7
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http://www.helloerik.com/ux-is-not-ui
http://www.slideshare.net/dcpaola72/ecommerce-top-kpis
http://www.uistencils.com/
http://uxdesign.cc/ux-tools/
https://groups.drupal.org/usability
http://www.slideshare.net/SergeiSorokin/drupal-content-editing-ux
http://www.drupalshowandtell.com/talks/client-friendly-ux-drupal-7

Thank you
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